
For the „Banking Services Conditions“ concluded before 17.04.2018, the amendments shall be 

effective as of May 17, 2018. 

The following changes have been introduced to the Terms and Conditions of Banking Services placed 

on the webpage www.procreditbank.ge:   

 

 

 

1. Paragraph 15 of Article 2 of the above mention document shall be amended and formulated as follows: 

“15. The Customer hereby consents and agrees that the Bank may process (data processing – any 

operation performed in relation to the data by automated, semi-automatic or non-automatic means, in 

particular collection, recording, photographing, audio recording, video recording, organisation, 

storage, alteration, restoration, request for access to, use or disclosure by way of data transmission, 

dissemination or otherwise making them available, grouping or combination, locking, deletion, or 

destruction) any information of the Customer (the information – any information containing 

banking,commercial, personal and biometric data), also request/receive information from JSC 

CreditInfo Georgia, transfer any data of the Customer to JSC CreditInfo Georgia, request/verify 

information from/at the Public Service Development Agency, make information available for the bank 

shareholders and their controlling entities, make information available for other government and 

international organizations, make information available for the third parties providing different 

services only for the following purposes:  

 providing any banking services to Customers; 

 Offering banking/loan products by the Bank to the Client unilaterally, without application of 

the Client; 

 Monitoring the Client's current loan products and verifying the Client’s solvency;   

 Providing loan services to persons related to the Client and monitoring their current loan 

products. For the purposes of this paragraph, the persons related to the Client are as follows: 

any third party who directly or indirectly owns the Client’s shares in any amount (founders, 

partners and others); any third party in which the Client directly or indirectly owns shares in 

any amount; the Client's family members; also any person who is the joint debtor and/or 

guarantor of the Client under the agreement concluded with the Bank; also the person whose 

joint debtor and/or guarantor is the Client; 

 conducting/providing different types of research/services for the purposes of the Bank; 

 reporting to the bank shareholder; 

 making expert examinations related to banking services; 

 direct marketing (direct marketing – offering goods, services, employment or temporary jobs 

by mail, telephone calls, e-mail or other means of telecommunication);  

 entering customer data in the database of JSC CreditInfo Georgia; 

 participating in various promotional activities (related to Visa, MasterCard, or other banking 

services); 
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 Other cases provided for by legislation. 

15.1. The Customer therefore gives his/her/its consent to process the information for the above-

mentioned purposes and for the required period of time.  

If there is Master/Framework Agreement concluded with the Customer (for the use of banking 

products/services), the Customer shall unconditionally authorize the Bank to process the Customer’s 

data for the above-listed purposes and during the term of the above General/Framework Agreement, 

without further consent of the Customer. The Customer’s data processing during the term of 

General/Framework Agreement includes but is not limited to verification of data with the database of 

JSC CreditInfo Georgia to consider the possibility of the Bank to offer a particular banking product 

or service. Any effective Master/Framework Agreement with the Customer shall be considered an 

automatic consent of the Customer.  

15.2. The information may be processed only to the extent necessary to accomplish the above goals. 

In addition, persons who process data shall ensure that the data are stored in a secure environment in 

accordance with internationally recognized security standards and best practices, and are exchanged 

via protected communication channels. The data shall be stored with the Bank only for such time as 

is necessary to achieve the objective of data processing, considering the storage time determined by 

legislation and the Bank regulations.   

If the Customer does not give his/her/its consent to the data processing, the Bank may refuse to provide 

services to the Customer and/or may terminate any agreement with the Customer.  

15.3. The Customer may, at any time, except as provided for by law, demand that the Bank stop using 

his/her personal data for marketing purposes.  

The Customer represents that he/she is aware of his/her rights to terminate further processing of 

information only if he/she or any related person does not use current loan/banking products of the 

Bank and request to add/amend the existing person data if they are incomplete, inaccurate, not 

updated or if they were collected or processed against the law“. 

 

 

2. Paragraph 231 of Article 2 of the Banking Service Conditions shall be shall be added and be as 

follows: 

 

„231. The Bank and the Client agree on applying a digital/electronic means of communication 
including but not limited to Skype, Viber and communication via similar instruments, for the 
purpose of presenting a request to the Bank. The aforementioned method of initiating a request shall 
apply to those additional services that are not envisaged under the terms to the products listed in 
Article 2.3. of this Agreement. Further, by expressing the will of using the service, the Client declares 
and confirms that he/she automatically agrees to the respective effective tariffs and terms of the 
service/product. The Bank retains the right to, upon its sole discretion, without any obligation to 
further explanation to refuse to use the digital/electronic means of communication in particular case. 
For the purpose of this clause, the Client means a private individual.   

 



3. Paragraph 3.6 of Article 30 of the Banking Service Conditions shall be changed and formulated as 

follows: 

“3.6. To return POS terminal(s) to the Bank immediately but within no later than 10 (ten) business 

days if so requested by the Bank and/or in the case of termination of the agreement. In case of non-

fulfillment of this obligation, the Bank is authorized to charge, and the Customer shall be obliged to 

pay a penalty of 0,5% of the remaining Bank-owned POS terminal value per each day in arrears.” 

 

4. Paragraph 11 of Article 30 of the Banking Service Conditions shall be amended and formulated as 

follows: 

“11. The Customer shall be responsible for keeping, maintaining and taking care of the POS 

terminals, and therefore, the Customer shall be fully responsible for the loss, partial and/or total 

damage of a POS terminal, regardless of the person who lost or damaged the POS terminal (the 

Customer’s representative/employee or a third party). In the case of damage or loss of a POS terminal, 

the Customer shall be obliged to pay the Bank damages caused by partial and/or total damage or loss 

of the POS terminal in the amount of remaining value of the device but no less than GEL 200 (two 

hundred).”   

 

5. Paragraph 3 of Article 33 of the above mention document shall be amended and formulated as follows: 

„3. The daily limit for cash deposits via the Drop Box shall be determined under Annex to the 

Agreement. The limits in the Annex are given in GEL; and in case of USD or EUR, the limits shall be 

determined according to the exchange rate established by the National Bank of Georgia at the time of 

transaction. The amount of money deposited via the Drop Deposit Box during a calendar day shall 

not exceed the customer limit specified in the Annex to the Agreement, regardless of the amount of 

limits specified in the same Annex for card users. Furthermore, the Bank may reduce/change the limit 

of cash deposits via the Drop Deposit Box, at any time, without additional consent of the Client, at its 

own discretion, unilaterally and multiple times, and inform the Customer through the agreed means 

of communication (SMS, Internet Banking, telephone call, etc.).“ 

 

6. Paragraph „8.4.“ after paragraph 8 of Article 33 of the Terms and Conditions is added to read as 

follows: 

„8.4. Suspend services and do not make false, fraudulent, illegal or unauthorized transfers or do not 

make transfers that may violate the terms and conditions of the Drop Box, or do not make transfers 

that may directly and/or expressly damage the Bank interests. The Bank shall not be held liable for 

the service suspension/delay in operations on the above-mentioned grounds.“ 

 

 

 

7. Paragraphs 9.3. and 9.4. of Article 33 of the Banking Service Conditions shall be changed and 

formulated as follows: 



„9.3. Take personal responsibility to the Bank for the loss caused by cash deposits made by a card 

user. In addition, if the Bank identifies loss and, therefore, authorizes unauthorized overdraft/credit 

on the Client’s account, the Customer shall immediately reimburse the Bank the amount of 

unauthorized overdraft. Interest accrual on the amount of unauthorized overdraft shall start in 2 (two) 

calendar days with an annual 36% (thirty-six per cent) charged thereon. The Bank may also impose 

a penalty on the Customer per each day of enjoying/using unauthorized overdraft/credit. In particular, 

the Customer shall be obliged to cover the unauthorized overdraft/credit within 5 calendar days from 

its origin. Otherwise, the Bank reserves the right to impose a penalty on unauthorized overdraft/credit 

opened in the name of the Customer in the amount of 0,5% of the unauthorized overdraft/credit per 

each day in arrears. The penalty accrual shall continue until the unauthorized overdraft/credit is fully 

repaid but not more than 90 calendar days.    

 

9.4. Before each card user deposits cash via the Drop Box, ensure that cash is counted and deposited 

only with the purpose of correct/proper use of the product mentioned on the Drop Box screen (not 

allow shortage/excess, including the inaccurate difference between the amount deposited and the 

amount specified). Ensure that the card user has got familiar with and follows the rules of using the 

Drop Box as provided for by the Agreement. If the Customer violates this obligation, the Bank shall 

be authorized to impose a penalty of 0,1% of the amount in shortage/excess in every/each case of 

shortage/excess.“   

 

8. Paragraph 14 of Article 33 of the Banking Service Conditions shall be changed and formulated as 

follows: 

„14. If the Customer and/or Cardholder violates the provisions of the Agreement, the product use is 

suspicious, potentially fraudulent, non-purposeful or incorrect, the Customer has any debt to the 

Bank, the product is restructured, or the provisions of paragraph 9.4 of this article are violated, the 

Bank shall be authorized to terminate the Agreement unilaterally, without any prior notice.“     

 

 


