
The amendments shall take effect on 16.05.2023. 

The following amendments have been introduced to the Banking Services Conditions posted on the 
website at www.procreditbank.ge: 

 
1. Paragraphs 1, 9 and 10 of the article 22 of the Banking Service Conditions shall be amended to 

read as follows: 

“1. Online identification: 

1.1 Biometric identification - remote identification/verification of a person, which involves the use of a face 
recognition system to provide the so-called liveness check and biometric comparison of faces in selfie and ID 
document photos. 

9. The Customer is aware and agrees that the Bank will process, for the purpose of identification/verification, 
the Customer’s personal data (including biometric data) as established by legislation. The process includes: 

• At biometric identification - taking photos/selfies of the Customer and his/her ID document, 
providing biometric face comparison, and performing a video task using the software; 

• Checking the authenticity of an ID document and providing verification based on the electronic 
database of the LEPL Public Services Development Agency. 

10. The Customer is aware and declares his/her consent to processing his/her data and making screenshots of 
video and photo recordings during the online identification process. The Bank shall keep the 
photos/screenshots/video recordings for the period prescribed by legislation and the regulations of the Bank. 
The Customer’s personal data may be made available to third parties providing services (IDnow GmbH, 
Identomat Inc), whose software is used by the Bank for identification/verification”. 
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