
Changes are valid from 01/02/2018 

The following changes have been made in the terms of banking services placed on the 

web-page www.procreditbank.ge: 

 

1. Subparagraph a) of paragraph 9 of the Article 2 of the Bank Service Terms and 

Conditions has been amended as follows:  

“a) information related to loan instalments, term deposits, making accounts dormant, card 

transactions, automated tasks, card blocking/unblocking, provided that the Customer uses 

such services; 

 

2. Paragraph 18 of the Article 7 has been amended as follows and paragraph 25 with 

following wording has been added to the Article 7 of the Bank Service Terms and Conditions:  

 

“18. The Bank shall be authorized to terminate any banking services agreement with 

Customers of dormant accounts unilaterally, without giving a prior notice/warning to such 

Customer, and close his/her/its accounts.” 

 

“25. As of 1 January 2018, in accordance with the Law of Georgia on Deposit Insurance 

System, all sums existed at all accounts of natural persons, regardless number of accounts, 

are insured for each bank and are compensated by the Deposit Insurance Agency up to the  

5,000 GEL; the remainder shall be compensated as provided under the effective legislation of 

Georgia.  For more information on deposit insurance system, see web site of LEPL Deposit 

Insurance Agency: www.diagency.ge.  

 What sum shall be compensated by the Agency if an insurance event occurs? 

- The sums existed on all accounts maintained at one and the same commercial bank 

(including the foreign currency accounts) shall be aggregated and the Deposit 

Insurance Agency shall compensate maximum 5,000 GEL. Where the sum exceeds 

5,000 GEL, the remainder shall be compensated as provided under the effective 

legislation of Georgia.  

 How can I benefit from deposit insurance? 

- All amounts at all accounts of natural persons maintained at any commercial bank in 

Georgia shall be automatically insured without any additional payment.   

 Terms for pay-out in case of an insurance event 

- Maximum 20 (twenty) calendar days after occurrence of relevant insurance event, 

notwithstanding whether the commercial bank has enough resources at a given point 

in time.  

 Currency of pay-out – Georgian Lari”.  

 

http://www.procreditbank.ge/
http://www.diagency.ge/


3. Article 71 of the Terms and Conditions of Banking Services has been amended as 

follows: 

“Article 71. Servicing and closing of dormant accounts 

1. Operations initiated by Bank are those performed automatically in the banking system or 

by a bank employee, such as: 

 deduction of bank service fees;  

 deduction/realisation of interest income (interest, penalty) on accounts and loans 

(including overdrafts) 

 transfers on the basis of collection orders; 

 transfers from other bank. 

2. Operations initiated by Customer are all those which do not fall under the operations initiated 

by Bank. 

3. Dormant account is an account which has shown no activity for 6 consecutive months. 

(dormant accounts may have cash balances); 

4. Customers with dormant accounts are those whose all accounts are dormant; 

5. For stricter control over dormant accounts and prevention of unauthorized banking 

transactions, it is not allowed to perform any operations initiated by Customers on dormant 

accounts, except for cash deposits to dormant accounts by the Customer or the third 

person.  

6. Dormant accounts can be re-activated only if the Customer or the Customer’s authorized 

representative visits the Bank. Any operation initiated by Customer on dormant accounts 

will not result in automatic re-activation of dormant accounts and/or Customer with dormant 

accounts. 

7. The Bank may close customer with dormant accounts if cash balance on all of dormant accounts is 

0 and the cash balance on the other (remaining) accounts of this customer is 0, too.” 


