
The amendments are effective from 26/01/2017 

The following changes are made in bank service conditions located on internet-page  www.procreditbank.ge: 

 

1. 1, 4, 7, 14, 17, 23, 25, 28, 46, 49, 50 points of 16th chapter of bank service conditions are formed as follows:  

1.  Bank plastic card is a banking card made of plastic issued by the Bank and Pay Sticker (hereafter ‘Card’).  

4.  A Card User is a factual user of the Card. Name and surname of factual user are indicated on plastic card. Name and surname of factual 

user are not indicated on Pay Sticker. 

 

7. The Card User’s first name and last name, the name of the Customer Cardholder (only if is a legal entity’s card) the card number, the 

period of validity and other required information are indicated on the Card. Only last 4 numbers of the card and validity are indicated on 

Pay Sticker’s surface.  

14.  The Bank will give the Cardholder a sealed envelope with a card and will set a PIN Code chosen by the Cardholder. Upon receipt of the 

card, the Cardholder will sign it in a special field on the back of the card (except Pay Sticker). The Cardholder will enter the PIN code 

through the POS terminal at the Bank. 

17. The term “card account” means the account attached to the Card. A card account may be primary or additional: herein only one current 

account shall be linked to Pay Sticker that will be Pay Sticker’s principal card account. 

 Primary card account can be used to conduct transactions through any bank’s ATMs, POS terminals, during conducting 

operation via internet; 

 Additional card account can be used to conduct only ProCredit Bank ATM transactions.   

23. The following operations may be carried out by means of a Card, from the card account(s) attached to the card: 

 cash withdrawal via ATM/POS terminal, except Pay Sticker; 

 cash deposits via ProCredit Bank ATMs, except Pay Sticker; 

 cashless transactions - payment via POS terminal and Internet. Only via POS terminal in case of Pay Sticker. 

 

25. Bank established: 

a) Daily limits for cash deposits via ATMs; 

b) Daily limits for cash withdrawals via ATMs, via POS terminals; 

c) Daily limits for payments via POS terminals/Internet; 

d) Single payment and daily limits without PIN- code used via POS terminals. Daily and single limits depends on the card type and 

payment/withdrawal operation which are set by PCB. The daily and single limits set by PCB are defined in the Card Service 

Fees.  

28. If the Cardholder fails to provide the Bank with a notice, or with timely notice, of Card loss/theft, the Bank will bear no financial 

liability until the Bank’s notification for transactions performed  by the loss/theft card 

46. Cardholder may implement the following card changes  ( except Pay Sticker): 

a) change of card account ( principal and/or additional); 

b) card account linking / removal: 

c) switch off/ switch on CVV2/CVC2 code function on the card;  

d) access/switch off fallback function on the card; 

e) card blocking / unblocking, a card user has the right of card blocking; 

f) daily limits for withdrawal/cost change on the card; 

g) card close. 

On Pay Sticker: 

a) Pay Sticker account change; 

b) Pay Sticker blocking/unblocking; 

c) Pay Sticker close. 



 

49. Any change will be made based on the Cardholder's written request. The Cardholder may apply to any service point to request the 

changes. Exceptions to this rule are changing the main card account (with the exception of Visa  Business Cards), blocking the Card and 

adding it to a stop-list, changing daily payment/withdrawal limits (with the exception of Visa Business Cards), which may be done by 

phone on: *2222 +995 32 220-22-22, +995 599 214 214 - only from 09:00 to 22:00. 

 

50. 3D Security (3D code) 

The Customer may also attach a 3D code to the card (3D Security) which is a unique online identifier. The 3D code is used on 

"Verified by Visa" and/or “MasterCard SecureCode” websites to authorise online transactions and represents an extra layer of security 

for online shopping by Visa and MasterCard cards. The 3D code is known only to the Cardholder. 

A customer is obliged to attach the 3D code to their cards as otherwise the bank will have no right to dispute transactions performed 

on "Verified by Visa" and/or “MasterCard SecureCode” websites without a 3D code.  

A 3D code is attached to ProCredit Bank's VISA and MasterCard cards directly by the Cardholder during online purchase, in 

particular, when the customer selects desirable products or services for purchase on relevant websites (with the "Verified by Visa" 

and /or “MasterCard SecureCode” status). After entering card information, the Customer will be automatically redirected to the 

website (https://vbv.procreditbank.com), where s/he can register and attach the 3D code to the Card.  

 The following information is required for registration:  

a. the Cardholder's date of birth; 

b. the Cardholder's personal ID number; 

c. Customer number issued by the Bank to the Cardholder;  

d. card expiry date 

 

The 3D code is attached to the card only once and is used to approve each online transaction on „Verified by VISA“ and/or 

“MasterCard SecureCode” websites. If the 3D code is entered incorrectly three times, the code will be blocked. 

If the 3D code is forgotten or blocked, the Customer can contact the bank's Distance Banking Unit at: *2222, +995 32 220 22 22 - only 

from 09:00 to 22:00. 

 

 

 

2. 5th point of 17th article of bank service conditions is formed with the following change:  

 

5. Current and/or savings account(s) can be attached to the Card. In order to use the Card, the Customer shall open current or savings 

account(s) with the bank.  Herein only saving account is attached to saving card 

 

3. 2.2, 5 and 9 points of 19th article of bank service conditions are changed, 61 is also added and formed with the following change:   

 

 

2.2.  Taking into consideration this indications will help you  to reduce card fraud and / or money loss risk. 

 

5. Use of The Card at Merchants and ATMs 

5.1. At a merchant location, card payments for purchases are made through POS-terminals. All POS-terminals of ProCredit Bank can 

read both the chip and the magnetic stripe. When paying through a ProCredit Bank POS-terminal, the Cardholder has to approve the 

transaction with the PIN code which enhances the security of the Cardholder’s and the merchant’s funds.  

 The Customer shall require that they make card-based payments at merchants in the Customer's presence and do not let any of 

the staff take your card away;  

 When paying for purchases, the Customer take a look at the amount, the currency and the date on the receipt before confirming 

it and ask for a copy of the receipt. The Customer must make sure that his/her confidentiality rights are not violated when 

entering the PIN-code.  

https://vbv.procreditbank.com/


 It is necessary to enter the PIN-code to use your card at an ATM machine. The ATM should have no sign of damage and any 

additional devices installed on it.  

 

61.For security reasons, it is prohibited to: 

 give the card to anyone or to reveal the card information to anyone because the information given away will be sufficient for 

unauthorized purchases. 

For security reasons, it is advisable to: 

 use your card only on secure and familiar websites that require CVV2/CVC2 safety code and/or 3D code to approve the purchase. 

Secure websites start with https, not http. Besides, secure websites also contain security features like Verified by VISA”, 

“MasterCard SecureCode”, and others.  

 the Customer should be careful about where s/he keeps the card and keep control of his/her funds on the primary card account of 

his/her choice. Funds can be controlled both via the Internet Banking and the SMS service. In the case of SMS services, the 

Customer shall receive information about card transactions via SMS.  

 Moreover, the Bank will never contact the Customer to find out the full number, PIN code, CVV2/CVC2 and/or 3D code of the 

Customer's card.  

 Pay Sticker shall be located on such item that you use daily. This action will help you to reduce Pay Sticker loss/theft risk and/or 

discover in time Pay Sticker loss/theft. 

9. ProCredit Bank cards are equipped with the following safety features:     

 

           

           

           

           

 

Visa Logo 
A logo in blue and White 

Hologram 

Card holographic gluing with 
the image of the flying pigeon 

Expiration Date 
MM/YY 

MasterCard Logo 

Overlapping Red and Blue or 
Gold and Red Circles 

Hologram 
Two hemispheres 

Cardholder Company / 

Organization Name 

Microchip EMV 

Chip containing card holder 
information 

Card Issuer 

Card Issuing bank or financial 
institution 

Card Number 

16-digit number: first 4 digits 
reprinted in smaller font 

Cardholder Name 

Cardholder’s name must match 
the name on the TID 

Card Issuer 

Card Issuing bank or financial 
institution 

Card Number 

16-digit number: first 4 digits 
reprinted in smaller font 

Microchip EMV 

Chip containing card holder 
information 

 

 
Symbol of 
Contactless sticker 

 



           

           

                                                                             

 

                       

           

           

                                    

 

 

 

4. 181 article is added to bank service conditions and is formed with the following change:  

Article 18
1
. Pay Sticker 

1. Pay Sticker holder may be any full age physical person. 

Card Issuer 

Card Issuing bank or financial 
institution 

Expiration Date 

MM/YY 

Cardholder Name 

Cardholder’s name must match 
the name on the TID 

Card Number 

16-digit number: first 4 digits 
reprinted in smaller font 

Card Type 
Local card type name 

Signature Stripe 
Not valid unless signed 

Expiration Date 

MM/YY 

Cardholder Name 

Cardholder’s name must match 
the name on the TID 

Cardholder Company / 

Organization Name 

Microchip EMV 

Chip containing card holder 
information 

 
 

Magnetic Stripe 

Magnetic stripe contains 
cardholder information 

Card Number 

A 4-digits number matching 
the last four digits of the card 
number on the front side of 
the card except for Maestro 
cards 

CVV2 / CVC2 Code 

Safety code used as security 
feature for online transactions 

Card Issuer Pay Sticker number  
The last 4 digits of 16-digit number 

 

 
Symbol of 
Contactless sticker 

 

Visa Logo 
 

Expiration Date 

MM/YY 
 



2. Pay Sticker is a debit-type card and allows the disposal of the amount existing on attached current account to the card and 

allowed overdraft (in case of such existence). 

3. It is possible to implement purchase operations with Pay Sticker only at merchants and service facilities, 

4. Only Pay Sticker holder is authorized to receive prepared Pay Sticker and PIN-code. 

5. Cardholder is able to order maximum 3 Pay Stickers. 

6. The client shall have active card for Pay Sticker order that term of expiration is left at least 1 month. 

7. Only one account attachment is implemented on Pay Sticker that may be presented maximum in three different currencies (GEL, 

USD and Euro). 

8. In case of cardholder wish, several Pay Stickers may be attached to one account. 

 

 


